Wirral Council’s Press Office
Support for schools in an incident or emergency

Major Emergencies

In the event of a major emergency or incident which results in Wirral’s All Hazards Emergency Plan being invoked, media support is co-ordinated by the Emergency Media Manager working at Gold Command (or the appropriate strategic level of response). Media management is initially co-ordinated and led by Merseyside Police to avoid conflicting or contradictory information being provided by individual agencies, with the local authority press office providing media support only as directed by Gold Level. It is important this protocol is observed.
Unusual event or incident 

Sometimes, events will transpire that do not come under the emergency plan, but will attract media attention which you need help managing, for example:

· Bereavements or accidents 
· Bullying or misconduct allegations

· Complaints about disciplinary action for school uniform contravention

· Suspensions or court cases (involving staff or pupils)
· Allegations or concerns by parents which are relayed to the media

· School closures or school works
If you become aware of an incident or issue that is involving or threatening to involve the media and you need help, advice or support, please ring any of the following numbers to speak to a press officer:
· Kathryn Green, Manager: 0151 691 8088 (Mob: 07919302923)

· Gill Gwatkin: 0151 691 8360 (Mob: 07770703987)

· Alan Creevy: 0151 691 8039 (Mob: 07944554267)

The office is staffed from 8.30am-6pm Monday to Friday, but we can deal with out-of-hours calls on our mobiles if urgent. We are used to dealing with sensitive issues in complete confidence. Nothing will be released to the media without your approval.
How we can help

· Media management advice; the earlier we know about an incident the better, so an early call to the press office to ‘tip us off’ will be invaluable – even if it comes to nothing.
· Drafting statements, press releases or supplying photographs (for example if a tribute or photo is needed in the event of a bereavement, or if there has been a complaint to a newspaper about your school).
· Diverting phone calls from the media (but please ensure we are briefed first). School reception staff should not tell journalists ‘no comment,’ but refer them through giving one of the numbers above. 
· Managing journalists/film crews turning up at school premises 
· Publicising school closures, etc via the media (radio) and websites
