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              to The Headteacher date  6th December 2007 

ALL SCHOOLS 
 your ref  
 my ref  
 tel ext 4693          please ask for   Mrs Debbie Todd, Principal Health & Safety Officer 

 
Dear Headteacher 
 
Re: Safe and Correct Use of Cleaning Chemicals 
 
At the recent Children & Young People’s Department’s Health & Safety Sub-Committee meeting, 
concern was expressed by representatives that some staff, who are working with cleaning 
chemicals, are not wearing the appropriate personal protective equipment. 
  
The following is provided as guidance for schools to ensure that the highest standards of health and 
safety are maintained and compliance with relevant legislation and Local Authority Policy and 
Guidance. 
 
� For schools who purchase their Service Level Agreement from Metro Cleaning Services copies 

of the Safety Data Sheets for all recommended cleaning products are issued to the school.   
� For schools who do not purchase their SLA from Metro Cleaning Services and/or choose not to 

use Premier Products they must seek advice from their supplier on the safe and correct use of 
their cleaning substances. 

� The information contained in the Safety Data sheets includes guidance on appropriate personal 
protective equipment that must be worn when using a particular substance. 

� Where it is identified that personal protection equipment must be worn, ie gloves, aprons, 
masks, etc, it is the responsibility of the Headteacher/Manager to provide this equipment free of 
charge.  

� It is also the responsibility of the Headteacher/Manager to ensure that the equipment provided is 
fit for purpose and worn by users.   

� Replacement stocks should be readily available and all staff should be informed of how to 
obtain/order such items.  

� All cleaning chemicals should only be used by staff who have received appropriate information, 
instruction and training on the safe and correct use.   

� Training for cleaning and caretakers can be provided by Metro Cleaning Services.   
� For additional school staff, ie Teaching Assistants, Midday Supervisors, etc, please contact the 

Health & Safety Section. 
 
Please find attached the following -  Safe Work Practice for Use of Cleaning Chemicals, an 
explanation of the hazardous symbols relating all substances and Premier Products Operative 
Dilution Chart.   For further guidance please refer to HS/ECS/010 “Control of Substances of 
Hazardous to Health” Policy & Guidance Document,  which can be accessed from our website 
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http://www.wirral-mbc.gov.uk/HealthandSafety/admin/PolicyGuidlines/Files/HS-ECS-010%20-
%20COSHH.pdf . 
 
A copy of this letter will be posted on our Website in the Bulletins file.  http://www.wirral-
mbc.gov.uk/HealthandSafety/index.asp
 
If you require any further clarification, please do not hesitate to contact Metro Cleaning Services on 
666 4416 or the Health & Safety Section. 
 
Yours sincerely 
 
Debbie Todd 
For and on behalf of 
 
Howard Cooper 
Director of Children’s Services 
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COSHH – Do you know all you need to know? 
Under COSHH or the Control of Substances Hazardous to Health Regulations 2002, all persons at 
work need to know the safety precautions to take so as not to endanger themselves or others through 
exposure to substances hazardous to health.  Below are the four general classifications of risk – 
know the appropriate symbol, their meaning and their safety precautions. 
Meaning Symbol Safety Precautions 

Toxic/Very Toxic 
 
 
 

May cause serious health risk 
or even death if inhaled, 
ingested or if it penetrates the 
skin. 

 

1. Wear suitable protective clothing, 
gloves and eye/face protection. 

2. After contact with skin, wash 
immediately with plenty of water. 

3. In case of contact with eyes, rinse 
immediately with plenty of water and 
seek medical advice. 

4. In case of accident or if you feel 
unwell, seek medical advice 
immediately. 

Corrosive 
 
May on contact cause 
destruction of living tissues or 
burns. 
 
 
 

 

1. Wear suitable gloves and eye/face 
protection 

2. Take off immediately all contaminated 
clothing 

3. In case of contact with skin wash 
immediately with plenty of water. 

4. In case of contact with eyes, rinse 
immediately (for minimum of 15 
minutes) with plenty of water and seek 
medical advice. 

Harmful 
 
May cause limited health risk if 
inhaled or ingested or if it 
penetrates the skin  

1. Do not breathe vapour/spray/dust. 
2. Avoid contact with skin 
3. Wash thoroughly before you eat, drink 

or smoke. 
4. In case of contact with eyes, rinse 

immediately with plenty of water and 
seek medical advice. 

Irritant 
 
May cause inflammation and 
irritation on immediate or 
repeated or prolonged contact 
with the skin or inhaled.  

1. In case of contact with eyes, rinse 
immediately with plenty of water and 
seek medical advice. 

2. In case of contact with skin, wash 
immediately with plenty of water 

3. Do not breathe vapour/spray/dust. 
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12 Point Plan for Safe Work Practice for 
Use of Cleaning Chemicals 
 
Good housekeeping techniques must be undertaken to ensure good work 
practices.  Listed below are 12 points which could be the basis for a 
framework of such good work practice. 
 
 
1. Always read product label or Safety Data Sheet before use. 
 
2. Ensure that the product is suitable for the intended use. 
 
3. Wear the appropriate protective clothing provided by your employer. 
 
4. Dilute products accurately, as directed on the label.  Add product to 

water. 
 
5. Do not mix chemicals.  To do so may generate a toxic gas which can 

KILL. 
 
6. Do not use unmarked containers. Label al trigger sprays. 
 
7. Do not use containers or bottles normaly used for other purposes (e.g. 

food or drink). 
 
8. Store products safely and securely when not in use. 
 
9. Keep products out of reach of children at al times. 
 
10. Report  all  spillages  or  damaged  containers  to  your supervisor. 
 
11. Avoid contact with al chemicals.  Report al accidents to your supervisor 

or seek medical advice, showing the product label and Safety Data 
Sheet. 

 
12. Always use safe working practices.  Obey the rules and do not take 

short cuts. 
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