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	MODEL RISK ASSESSMENT

	

	
	
	Children & young people’s department 

job risk assessment 




	POST OF
	FAMILY support worker  - CHILDRENS DIVISION

	POST BASED AT :
	

	UNIT / TEAM  MANAGER :
	

	SERVICE  MANAGER
	

	DATE OF ISSUE :
	

	REVIEW DATE :
	


	NAME of Employee
	Signatures
	DATE

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	


	Work tasks
	Hazards Identified
	Risk 
	Existing Control Measures

	1/ Working with families  : in the family home, on activities, in the centre

Working with people / children with unpredictable behaviour 

· Mental health issues

· Drug & alcohol issues

· H.I.V. & infection

· Child protection & schedule 1 offenders

· Supervised access

· Challenging behaviours
	· Physical injury - being kicked, slapped, thumped, pinched, spat at, head butted or bitten 

· Verbal aggression 

· Sexual or racial harassment

· Allegations in relation to conduct 

· Complaints

· Increased vulnerability from lone working & out of hours working

· Physical conditions of property - electric, trip hazards, dangerous objects

· Animals - infection and assault

· Infectious diseases

	
	· Service Provision agreements

· Personal Profiles 

· Individual risk assessments 

· Incident monitoring process

· Additional staff briefing /debriefing 

· Core group - Psychology/Nurse/ Speech Therapy/ Health support

· Supervision / Team meetings

· Lone working protocols



	2/ Supporting children / people with community activities 

· Transporting children to school, contact, appointments, activities

· Money 

· Medication
	Injury to self / others related to support needs of child / people with personal safety. 

Road safety / Unpredictable responses of people in any given situation.

Road traffic injuries if driving    

Damage to cars and personal property / theft of personal property

Public understanding and perceptions when supporting difficult children




	
	· Service Provision Agreements

· Activity Procedures 

· Individual Risk Assessment

· Induction training on Customer Care / Activity Procedure

· Identity cards / contact information / mobile phones / car seats

· Supervision / professional input 

	Work tasks
	Hazards Identified
	Risk 
	Existing Control Measures

	3/ Supporting children and young people with personal care

· Personal hygiene

· Eating & drinking 

· Moving and mobility

· Using a wheelchair

· Medication

· Meeting health needs
	Increased risk of the transmission of infection 

Back / other physical injury through supporting people with moving / or incorrect use of equipment or wheelchairs.

To child - of incomplete awareness of health issues / failures to follow Care Plan/seek health support as required 
	
	· Personal Care Guidelines 

· Child Protection Procedures

· Induction and Briefing Packages

· Moving & Handling training

· Individual Risk Assessments

· Individual health protocols

· Service Provision Agreements

· Personal Profiles

· Core / multi agency risk meetings 

· House visual inspections 

· Medication Procedures 

· Control of Infection Procedures

	4/Supporting people with household activity  

· Manual handling of objects / furniture 

· Gardening

· Cleaning

	Injury to self/others resulting from :-

· Back and other physical injury

· Slippage on wet floors / trip hazards

· household defects / equipment failure

· incorrect use of electrical equipment

· incorrect use of chemicals
	
	· Health & Safety sweeps 

· Hazard Reporting by staff

· Individual risk assessments 

· Load management training 

· Induction information

· Equipment manufacturers guidance

· H&S Procedures & guidance

	5/ Food preparation

· Cooking of food 

· Cutting/opening tins

· Cleaning - floors / work surfaces / sinks


	Burns - Splashes - Scalding - Cuts from sharp objects / knives

Injury sustained from : -

· slipping on wet /uneven surfaces

· infection from poor food hygiene

· Injury from incorrect use of domestic equipment / electrocution

	
	· Food hygiene training 

· Food Hygiene Risk assessment 

· C.O.H.S.H. Product information  

· House visual inspections

· Control of infection Procedures

· Circuit breakers 


	6/ Financial management

Money handling / Shopping
	Assault / theft. 

Lack of compliance with Financial Procedures  



	
	· Financial Procedures 

· Induction training  


	Work tasks
	Hazards Identified
	Risk 
	Existing Control Measures

	7 / Work related stress


	· Workplace stress - workload, degree of autonomy and support, working relationships and management of change

· Personal safety in getting to/ from work - visits to areas of social deprivation

· Working in own immediate community

· Complaints 
· Resource management
· Need for due care and attention in work - disciplinary or legal action.
	
	· Key Issues Exchange / Supervision 

· Team meetings / development

· Team Brief - Divisional events 

· Induction - Training  

· Policy & Procedures

· Sickness policy- RTW - OH system Counselling

· Work life balance arrangements

· Customer care guidelines

· Resource Panels

· E.O. / Harassment /Whistle blowing Grievance Procedures

· Personal Alarms as required


JOB RISK ASSESSMENT ACTION PLAN
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	Service Manager  -   Additional comments

	

	Signature of
	date



Note if a 2nd  action plan is appended
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