IT Services

Data Network Services

ﬂ' Services can provide your school with expert data network services for your \
curriculum and administration computers.

The IT Services Data Network Service will manage your connection to the Council
wide area network. This includes Internet filtering and security systems.

IT Services is a fully registered Internet Service Provider and provides high
bandwidth Internet access to all connected schools.

Web site and domain name hosting services are available.

For all of your network infrastructure design and installation needs, the IT
Services Network cabling service is provided.

Wireless networking support services are also available.

Desknow is an advanced Web based email system hosted by IT Services.

All technician services include line management, absence cover, third tier support

and staff development.

Data Network Services examples
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Access to corporate systems e.g. online payments
Connection to the National Education Network
Connection to North West Learning Grid
Connection to the Wirral Learning Grid
Remote user access to network files
Customisable Internet filtering
Video conferencing enabling
Digital content provision
Email and diary service
Wirral Intranet access

\ Web site hosting /

Supplementary Services Complementlng services
A consultation service for development project work Computer support maintenance and solutions
School wide Wireless networking
Community Wireless access
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For technical service enquiries contact Scott Manser
666 4553 or email scottmanser@wirral.gov.uk

To contact your account manager call 666 5551 or
email davesoutherin@wirral.gov.uk
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