IT Services

Multimedia Services

/IT Services can provide your school with essential Multimedia (Audio and \

Visual) maintenance and support services.

v IT Services Emergency Response Service is ideal for repairs to your Audio
and visual units e.g. LCD projector, on a guaranteed response time.

v For scheduled preventive maintenance or responsive work IT Services can
provide a Repair service for you to cover all major types of equipment.

v If you already have a technician that repairs AV equipment, IT Services
provides complimentary services for advice, repairs or complex solutions.

v All IT Services technician services include line management, absence
cover, third tier support and staff development.

\_ _/
>

Audio visual services sample equipment supported \
Sanyo LCD projectors Phillips TV & video units
Coomber audio products Yamaha music keyboards
Sharp DVD systems Interactive whiteboards
Sharp Video recorders Overhead projectors

Support for legacy and other popular equipment is provided
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Supplementary services Complementlng services

A consultation service for development project work Computer support maintenance and solutions
Classroom wide Low voltage supply installation Internet filtering, content caching and security
VHS to DVD Transfer service ISP services, emails, calendar and file sharing

Web site hosting & creation
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For technical service enquiries contact Graham Phillips
666 5542 or email grahamphillips@wirral.gov.uk

To contact your account manager call 666 5551 or email
davesoutherin@wirral.gov.uk




