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Electronic 
whiteboard

Summary of maintenance services for Schools

Site technician

Multimedia 

Computer support 

Managed wireless 

CARS admin server

Network Infrastructure support

Internet connectivity and security

Hamilton building

Music keyboards

CD/DVD/Video

Amplifiers and 
Music systems

Computers, Laptops
and tablet PC’s

Printers and 
peripherals Fileservers

Repairs

Network switches
and data outletsRepairs

CARS admin server

Workshop repairs

Council

Schools

Internet

Firewall security,
Internet filtering,
Remote support,

intruder detection and 
service monitoring

Repairs

Remote support

Software

IT Services SLA Areas 


