Site Technician Support Call Logging Form

Please list the details of work in the space provided below

This form must be emailed to SchoolsPCsupport@wirral.gov.uk
or faxed to IT Services on 666 4205 
at least 48 hours prior to your scheduled visit. 
This will ensure your technician arrives fully prepared and will maximise their efficiency.

Any faulty equipment can be logged with our helpdesk daily. Please quote the make, model and serial number of any equipment so that IT Services may assist in confirming if these items are still under warranty. 
Please assign a priority to tasks as required.

