We keep information about
people for lots of different
reasons. The information
might be about families
that contact us, families
we help or about families
where there have been
child protection
investigations. We also
hold information about
children in schools.

If you require this information
in another format, large print,
Braille, audio-tape or another
language please call 606 2020
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Information
About You

Find out what Wirral Children and Young People’s
Department do with your personal information.
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We keep information about people for lots of different
reasons. The information might be about families that
contact us, families we help or about families where
there have been child protection investigations. We also
hold information about children in schools.

The information we keep will include things like a name,
address, date of birth, ethnicity, religion, education
related data, and the details of each time that a person
contacts us or we contact them.

Where we provide a service, or there have been
investigations, we will keep more detailed documents
called assessments, reviews, plans and reports. These
documents will have more detailed information about
the person and their family’s circumstances including
decisions and agreements made.

Children and young people have their own case files
which are both electronic and paper based.

Information about parents or carers will usually be on
the child or young person’s files, except for foster carers,
private foster carers, special guardians and adopters who
will also have their own case files. All information is
stored securely and only authorised people can access the
information.

The personal information about you will only be seen by
staff who need it to do their jobs. This will usually be
social workers, educational psychologists, teachers,
support workers, some administrative workers who help
keep the records up to date, and their managers who
make sure that a quality service is provided.

We also have to provide information to ContactPoint
which is like a computer-based phone book. It will help
people who work with children to quickly find out who
else is supporting the same child. It will only hold
information such as name and contact details of the child
and people working with them. By law, ContactPoint
cannot hold any details like doctors’ notes or any other
case records. For further information go to
www.everychildmatters.gov.uk/contactpoint

Sometimes we may need to share personal information
with other professionals such as health workers, care
workers, teachers, solicitors, and the police to make sure
you get the right care, support and protection.

We also sometimes share some or all of your personal
information with those that are planning how to improve
services and those carrying out inspections such as
government departments like Ofsted and the Department
for Children, Schools and Families.

We are always careful about the information we share
about you with others. We will only share the information
that is needed for a specific purpose. If information is
need for research or training we will make sure you
cannot be identified.

You have the right under the Data Protection Act 1998 to
see information about you in both manual and
computerised files. If you are a young person you will
need to have sufficient maturity to understand what you
are asking to see. This is usually when you are 12 years
or older.

Parents, and or people with parental responsibility, can
see a child’s file if a child is unable to make the request
themselves and it is in the child’s best interest for the
parent to see the information.

If you want to find out more about what information is
recorded about you, the first step is to contact the person
that is working with you or your family. If nobody is
currently working with you then you can contact the Data
Compliance Officer on 0151 666 4239.



