PRIVACY NOTICE – DATA PROTECTION ACT 1998

What Wirral Local Authority does with pupils' and children’s data (November 2009)
Parents/carers and children and young people have a legal right under the Data Protection Act to know what information schools and others hold about you and your child(ren).  This Privacy Notice (previously known as a Fair Processing Notice) is designed to do this.  This notice gives details about the organisations with whom data is shared, what they use it for and with whom they may share that data as well under the Data Protection Act.  If you have any comments, queries or concerns about any data aspects, the addresses to which you need to write are given below.


Wirral Local Authority (LA) uses information about children for whom it provides services, to enable it to carry out specific functions for which it is responsible, such as the assessment of any special educational needs the child may have, and to support and provide services to children in care or children in need.  It also uses the information to derive statistics to inform decisions on (for example) the funding of schools, and to assess the performance of schools and services and set targets for them.  The statistics are used in such a way that individual children cannot be identified from them.  You can find out more about Data Protection and the LA at

http://www.wirral.gov.uk/LGCL/100004/200031/826/content_0001927.html
The Information Manager – Jane Corrin, Wirral Council, Finance Department, Cleveland Street, Birkenhead, Wirral, CH41 6BU

More information about how we use data is available in the leaflet Information about you 



Department for Children, Schools and Families (DCSF) - The LA is obliged to supply pupil, looked after children and children in need information to the DCSF, including some personal characteristics and assessment data.  The DCSF uses information about children and young people for research and statistical purposes, to inform, influence and improve education and social care policy and to monitor the performance of the education and children’s services as a whole.  More information about how the DCSF uses pupils’ and children’s data is available at

http://www.teachernet.gov.uk/_doc/13856/DCSF%20what%20we%20do%20with%20Children's%20data%20v4%20final.doc
ContactPoint - The LA is required to maintain the accuracy of the information held on ContactPoint about children and young people in their area.  ContactPoint is an online directory available to authorised staff who need it to do their jobs, enabling the delivery of coordinated support for children and young people.  It is vital to help safeguard children; and to ensure that the right agencies are involved at the right times so children do not slip through the net.

Information about ContactPoint is available at http://www.dcsf.gov.uk/everychildmatters/strategy/deliveringservices1/contactpoint/contactpoint/ and the link there to Information for Young People, Parents and Carers gives more information on what data is held.  Local Information can be found at http://www.wirral.gov.uk/LGCL/100005/content_0002591.html
Primary Care Trusts (PCT) - The LA has an information sharing protocol with the PCT and will share information in accordance with that protocol.  PCTs use information about pupils for research and statistical purposes, to monitor the performance of local health services and to evaluate and develop them.  The statistics are used in such a way that individual pupils cannot be identified from them.  Information on the height and weight of individual pupils may however be provided to the child and its parents and this will require the PCTs to maintain details of pupils’ names for this purpose for a period designated by the Department of Health following the weighing and measuring process.  PCTs may also provide individual schools and LAs with aggregate information on pupils’ height and weight.

The LA will share known children data with the PCT to enable the production of more accurate forward planning statistics.  The LA will share information on its pupils and parents with the PCT to enable them to carry out dental and other surveys in the most effective fashion and to maintain the accuracy of the PCT databases.  Any such surveys will still require the consent of you as the parent for the survey to be under taken for your child(ren).

http://www.wirral.nhs.uk/
NHS Wirral, Admin Building, St Catherine’s Hospital, Church Road, Birkenhead,
Wirral, CH42 OLQ
Connexions Services (for Secondary school pupils only) - For pupils of 13 years and over, the school is legally required to pass on certain information to Connexions services providers on request.  Connexions is the government's information and advice service for all young people aged 13 to 19 in England.  This information includes the name and address of the pupil and parent, and any further information relevant to the Connexions services’ role.

However parents, or the pupils themselves if aged 16 or over, can ask that no information beyond name and address (for pupil and parent) be passed on to Connexions.  If as a parent, or as a pupil aged 16 or over, you wish to opt-out and do not want Connexions to receive from the school information beyond name, address and date of birth, then please contact the school.  The LA may supply to providers of Connexions services information which they have about children, but will not pass on any information they have received from the school if parents (or the children themselves if aged 16 or over) have notified the school that Connexions should not receive information beyond name and address.
http://www.connexionslive.com/
Bebington Connexions Centre, 41/43 Bebington Road, New Ferry, CH62 5BE

Birkenhead Connexions Centre, Conway Buildings, Conway Street, Birkenhead, CH41 6JD

Wallasey Connexions Centre, Liscard Municipal Buildings, 52 Seaview Road, Wallasey, CH45 4LA

West Kirby Connexions Centre, 56-60 Grange Road, West Kirby, CH48 4EG

Children and young people, as data subjects, have certain rights under the Data Protection Act, including a general right to be given access to personal data held about them by any data controller.  The presumption is that by the age of 12 a child has sufficient maturity to understand their rights and to make an access request themselves if they wish.  A parent would normally be expected to make a request on a child’s behalf if the child is younger. If you wish to access your personal data, or that of your child, then please contact the school, the LA or the relevant organisation in writing.  See the Information about You leaflet for further details.  You can also see more information about accessing your social care record at  http://www.wirral.gov.uk/LGCL/100010/200017/content_0002500.html
